
COMM 5180: Spring 2020 
Qualitative Methods 

Tuesday 6pm – 9pm, GAB 327 
 

Professor: Dr. Joseph McGlynn 
Email: Joseph.McGlynn@unt.edu 

Office Hours: Tuesdays 3:30-5pm, Thursdays 3:30-5pm, in GAB 320-E 
 
 
Required Texts: 
 
There are no required text for this class.  
 
Optional Texts & Helpful Resources: 
 
Creswell, J. W. (2018). Research design: Qualitative, quantitative and 

mixed methods approaches (4th ed.). Thousand Oaks, CA:  Sage. 
 
Lindlof, T. R., & Taylor, B. C. (2019). Qualitative communication research  

methods (4th ed.). Los Angeles, CA: Sage. 
 
Saldana, J. (2015). Thinking Qualitatively. Los Angeles, CA: Sage. 
 
The Qualitative Report (an online journal dedicated to qualitative 
research) http://www.nova.edu/ssss/QR/aindex.html 
 
Course Description 
This course will address several key elements of qualitative research, 
which emphasizes “inductive, interpretive methods applied to the everyday 
world which is seen as subjective and socially created” (Anderson, 1987, 
pg. 384). Our objectives for the course include the following:  
  

1. Understanding of the basic assumptions underlying qualitative 
research. 

2. Know rationales for selecting naturalistic research methods to 
study communication, the types of questions that can and cannot 
be answered using these methods, and the strengths and 
limitations of these methods. 



3. Understanding basic methods of data collection in qualitative 
research. 

4. Conceptual and practical understanding of qualitative analysis 
techniques. 

5. Develop ability to critique qualitative research. 
6. Understanding and practicing the writing of qualitative 

communication research. 
 

Learning Objectives 
By the end of this course, students should illustrate understanding of each 
of the following core tenets of the class: 

• Diverse theoretical perspectives of health communication 
• Social influences on health 
• Cognitive influences on health 
• The intersection of technology and health 
• Elements of effective health campaigns 
• Risk and uncertainty in health contexts 
• Health communication and persuasion 

   
Attendance Policy (UNT) 
Responsibility for class attendance rests with the student. I reserve the right to request 
that a student be dropped from the course with a grade of “W” upon the accumulation of 
a stated number of unexcused absences. An absence may be excused for the following 
reasons: a religious holy day, including travel for that purpose; active military service, 
including travel for that purpose; participation in an official university function; illness or 
other extenuating circumstances; pregnancy and parenting under Title IX; and when the 
University is officially closed by the President. The student is responsible for requesting 
an excused absence in writing as early in the semester as possible, and personally 
delivering to me satisfactory evidence to substantiate the excused absence. 
 
Attendance Policy (McGlynn) 
You are expected to attend all class sessions. One absence in a graduate class 
equates to approximately 6 absences in an undergraduate course. You are expected to 
attend all classes. 
 
Assignment Policy 
Turn in all assignments on time. 
 
 
 
 



Academic Conduct 
One fundamental goal of achieving a university degree is betterment of self; upon 
obtaining your degree you should be a more skilled writer and a more analytical thinker. 
To accomplish this goal and realize your true potential, all work should be uniquely your 
own in both word and thought. You should correctly document all words and ideas 
belonging to others according to APA (American Psychological Association) guidelines. 
Otherwise, you will not only fail yourself, but the course as well. Please consult the 
Code of Student Conduct for further information.  
 
Academic Integrity Standards and Standards for Violations 
According to UNT Policy 18.1.16, Student Academic Integrity, academic dishonesty 
occurs when students engage in behaviors including, but not limited to cheating, 
fabrication, facilitating academic dishonesty, forgery, plagiarism, and sabotage. A 
finding of academic dishonesty may result in a range of academic penalties or sanctions 
ranging from admonition to expulsion from the University. 
 
Cheating. The willful giving or receiving of information in an unauthorized manner 
during an examination, illicitly obtaining examination questions in advance, using 
someone else’s work or written assignments as if they were your own, or any other 
dishonest means of attempting to fulfill a requirement of this course. 
 
Plagiarism.  The use of an author’s words or ideas as if they were your own without 
giving proper credit to the source, including but not limited to failure to acknowledge a 
direct quotation.  Exact wording from a source must be identified by quotation marks 
and citation of the author.  Concepts and ideas from sources should also be identified 
by citation of the author.  Rules for citing quotes and ideas can be found in the 
Publication Manual of the American Psychological Association, 5th edition. Intentionality 
is not a factor in determining plagiarism and its consequential penalties. Students are 
responsible for making themselves aware of the parameters and provisions of 
plagiarism. 
 
Collusion.  Intentionally aiding or attempting to aid another in an act of scholastic 
dishonesty, including but not limited to, providing a paper or project to another 
student; providing an inappropriate level of assistance; communicating answers to a 
classmate during an examination; removing tests or answer sheets from a test site, 
and allowing a classmate to copy answers.  

 
Punishments for cheating, plagiarism, or collusion range from a grade of ZERO 

on the assignment in question to failure of the course. 
 
 
 
 
 
 



Policy on Incompletes 
An “Incomplete” will be awarded only in cases where 75% of the coursework has been 
completed and the grade is warranted by an exigent reason (e.g., medical, military). 
Inability to complete coursework in a timely fashion does not constitute an acceptable 
reason for requesting or receiving an incomplete. 
 
Religious Holidays 
In accordance with Section 51.911 of the Texas Education Code, UNT will allow a 
student who is absent from class for the observance of a religious holy day to take an 
examination or complete a scheduled assignment within a reasonable time. Students 
are required to file a written request with each professor within the first fifteen days of 
the semester to qualify for an excused absence.  
 
Acceptable Student Behavior 
Student behavior that interferes with an instructor’s ability to conduct a class or other 
students' opportunity to learn is unacceptable and disruptive and will not be tolerated in 
any instructional forum at UNT. Students engaging in unacceptable behavior will be 
directed to leave the classroom and the instructor may refer the student to the Dean of 
Students to consider whether the student's conduct violated the Code of Student 
Conduct. The University's expectations for student conduct apply to all instructional 
forums, including University and electronic classroom, labs, discussion groups, field 
trips, etc. The Code of Student Conduct can be found 
at deanofstudents.unt.edu/conduct. 
 
Firearms Policy 
The University of North Texas is committed to providing a safe environment for 
students, faculty, staff, and visitors, and to respecting the right of individuals who are 
licensed to carry a handgun where permitted by law. Individuals who are licensed to 
carry may do so on campus premises except in locations and at Activities prohibited by 
law or by this policy. Open carry is not permitted. See 04.001 Carrying of Concealed 
Handguns on Campus policy for more details. 
 
Access to Information – Eagle Connect 
Students’ access point for business and academic services at UNT is located 
at: my.unt.edu. All official communication from the University will be delivered to your 
Eagle Connect account. For more information, please visit the website that explains 
Eagle Connect and how to forward e-mail: eagleconnect.unt.edu/ 
 
 
 
 
 



Emergency Notification & Procedures 
UNT uses a system called Eagle Alert to quickly notify students with critical information 
in the event of an emergency (i.e., severe weather, campus closing, and health and 
public safety emergencies like chemical spills, fires, or violence). In the event of a 
university closure, please refer to Blackboard for contingency plans for covering course 
materials. 
 
Retention of Student Records 
Student records pertaining to this course are maintained in a secure location by the 
instructor of record. All records such as exams, answer sheets (with keys), and written 
papers submitted during the duration of the course are kept for at least one calendar 
year after course completion. Course work completed via the Blackboard online system, 
including grading information and comments, is also stored in a safe electronic 
environment for one year. Students have the right to view their individual record; 
however, information about students’ records will not be divulged to other individuals 
without proper written consent. Students are encouraged to review the Public 
Information Policy and the Family Educational Rights and Privacy Act (FERPA) laws 
and the University’s policy. 
 
ADA Statement 
UNT makes reasonable academic accommodation for students with disabilities. 
Students seeking accommodation must first register with the Office of Disability 
Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will 
provide a student with an accommodation letter to be delivered to faculty to begin a 
private discussion regarding one’s specific course needs. Students may request 
accommodations at any time, however, ODA notices of accommodation should be 
provided as early as possible in the semester to avoid any delay in implementation. 
Note that students must obtain a new letter of accommodation for every semester and 
must meet with each faculty member prior to implementation in each class. For 
additional information see the ODA website at disability.unt.edu 
 
Student Perceptions of Teaching Effectiveness 
Student feedback is important and an essential part of participation in this course. The 
student evaluation of instruction is a requirement for all organized classes at UNT. The 
survey will be made available during weeks 13 and 14 of the long semesters to provide 
students with an opportunity to evaluate how this course is taught. Students will receive 
an email from "UNT SPOT Course Evaluations via IASystem Notification" (no-
reply@iasystem.org) with the survey link. Students should look for the email in their 
UNT email inbox. Simply click on the link and complete the survey. Once students 
complete the survey they will receive a confirmation email that the survey has been 
submitted. For additional information, please visit the spot website at 
www.spot.unt.edu or email spot@unt.edu.  
 



Distractions 
Turn off all cell phones and websites and place them out of sight.  
 
Disclaimer   
This syllabus is an agreement between the instructional faculty member teaching a 
course and the students enrolled in that course. The syllabus establishes the 
instructional faculty member’s expectations, providing students with an overview of 
course content and explanations of course guidelines, procedures, and requirements. 
Consistent with UNT Policy 15.2.20, Academic Freedom and Academic Responsibility, 
instructional faculty have the academic freedom to design the course and present the 
syllabus as they wish, and instructional faculty have the academic responsibility to 
include specific items to fulfill state and institutional requirements.  
 
This syllabus is intended to serve as a guideline for COMM 5180: Qualitative Methods. 
Both UNT and your professor reserve the right to make modifications in content, 
schedule, and requirements as necessary to promote the optimal educational 
experiences within prevailing conditions affecting the 



Assignments 
The following percentages will be used to establish the final grades for the course. 
 

Discussion Leader: 10% 
Weekly Participation: 20% 

 
First Paper: 20% 
Proposal: 20% 

Final Paper: 30% 
 
All assigned projects must be completed in order to receive a satisfactory grade for the 
course. Deadlines for the assignments are firm. As one purpose of this class is to 
prepare you for the ‘real world’ of scholarship, the due dates will be treated as they are 
by publishers, reviewers, and editors. If you miss a deadline, you are at the mercy of the 
person receiving your work. 
 
Participation 
You are expected to complete the readings each week, and to come to class with 
thoughts, comments, and critiques of the readings. Consistent weekly participation in 
class discussions is expected.  

 
Discussion Leader 
To promote participation and to prepare you for the skills of leading critical discussions, 
each student will take the opportunity to lead discussion during two of the weeks in 
which we meet. We will decide discussion leaders for each topic during the first week of 
class.  
 
First Paper 
For your first paper in this class, you have three options.  
 
Option 1: “That’s Interesting!” Paper 
 
That’s Interesting! paper – This will be a 1000-word paper in which you’ll write about 
your own interesting argument, concept, or theory related to human communication. 
Your paper should relate explicitly to human communication and make a specific 
argument and novel contribution to communication research.  
 
Option 2: Ethnography Paper 
 
Ethnography paper – Select a communication event that you can observe and in which 
you can participate. Situate yourself in this environment for 2-4 hours, take extensive 
field notes, and then summarize your findings and relate them to communication theory 
or research. (Sample ideas: a campus rally or activity; a formal meeting of any kind; a 
political rally; a high-school baseball game; a church event; a concert; a rodeo, etc.). 



This is a 1000-word paper, and should include an explicit connection to communication 
theory or research at some point during the paper.  
 
Option 3: Scholarly Memoir paper 
 
Scholarly Memoir paper – Using a communication theory as a lens to understand your 
experiences, write a memoir of a particular event or period of time in your life (e.g., your 
teenage years, your first semester in graduate school, a poignant memory from your 
youth, your first day at a new job, etc.). This is a 1000-word paper, and should include 
an explicit connection to communication theory or research at some point during the 
paper.  
 
Proposal 
This assignment is designed to get you started on your research project. It should 
include a rationale for your project, a choice and description of theory that will guide 
your analysis, a preliminary review of literature, and a description of the hypotheses 
and/or research questions that you plan to explore.  
 
You will likely add to your literature review as you progress through the course, and you 
might even change your topic or theory as you encounter more material, but this 
manuscript should be written in enough detail so that I (and you) know: what you plan to 
study, the reason the idea needs to be studied, the theory you plan to employ in your 
analysis, and the contribution that your paper will make to existing literature. The paper 
should be 8-12 pages in length (2000-3000 words). 
 
Method 
This section describes to the reader how you plan to a) collect your data, and b) analyze 
your data. The format of this paper will vary from person to person (depending on the 
method choices you make). In every case, however, the manuscript should consist of a 
description of the procedures you will use to a) collect and b) analyze your data. For 
example, if you are conducting interviews, your interview guide should be included as 
an appendix to the Method section. This section varies in length depending on the 
study, but will typically be 3-4 pages long (750-1000 words). 
 
Results 
This section includes a brief description of your analysis approach and a statement of 
your results. The length of this paper will vary depending on method and the type of 
data collected. This section will typically be 3-4 pages long (750-1000 words, possibly 
longer). 
 
 
 
 
 



Final Paper 
At this point, you will have already chosen a topic of study, selected a theory, reviewed 
the relevant literature, described your method, and notated your results. Now, you will 
tie it all together and describe the impact of your results on practice and theory. 
 
Final paper. Your final project includes both a written and an oral component (although 
you will be graded primarily on the written component). For the written portion, you will 
write a conference-quality research paper. The paper should include a rationale for the 
project, a thorough review of literature, a method section, results, and a discussion of 
your findings that connects your results to previous literature/theory and situates your 
findings in the context of your area of study. The discussion section should be 4-6 
pages (1000-1500 words). 
 
In total, the paper should be 20-25 pages in length (5000-7000 words), and should be 
ready, with very little revision, to send off to a conference.  
 
Your final paper must include an abstract (100-250 words). 
 
During the last class meeting for the semester, you will "present" your study to the 
class, similar to a presentation at a professional convention. Specifics concerning time 
limits for presentations will be discussed and decided in class. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Points to address in each section: 
Introduction 
§ Discuss why the theory/topic is important to study 
§ Provide a general overview of the study’s purpose 
 
Description of Theory 
§ Describe the purpose of the theory 
§ Describe the assumptions of the theory 
§ Discuss the overall model of the theory 
§ Discuss general propositions or predictions of the theory 
 
Review of Research 
§ Describe the parts of the theory tested in previous research 
§ Discuss themes in the prior research 
§ Provide a summary of the existing research/literature 
§ What do we know so far? What don’t we know? 
 
Rationale for hypotheses and/or research questions 
§ Discuss the importance of testing the Hypotheses and/or RQs 
§ Provide research support to build up to your Hypotheses and/or RQs 
§ Explicitly state your Hypotheses and/or RQs 
 
Proposal of method 
§ Choose method that is most appropriate for testing your Hs and/or RQs 
§ Describe the proposed sample of participants 
§ Describe the procedures for collecting data 
§ Describe your method of analysis for the data 
 
Results 

• What did you find? 
• Keep it simple here – “just the facts” 
• Avoid commentary on findings (save commentary for discussion section) 

 
Discussion 

• Provide a quick overview of the project and purpose of the study 
• Connect your results to previous studies and findings 
• How do your results inform, reinforce, contradict the theory you selected? 
• Describe the theoretical implications of your results 
• Describe the practical applications of your results 

 
Conclusion 
§ Review the purpose of the study 
§ Summarize the overarching findings 
§ Offer your final take-away, summary of your findings/argument 



COMM 5180 Spring 2020 Schedule 
 
 
Date 

 
Topic 

Jan. 14  
Overview: course and individual introductions, assignments, 
syllabus, discuss readings, etc. 
 

Jan. 21 Introduction to Qualitative Research Methods   
 
Saldana, Chapter 1: Thinking about Thinking 
 
Jackson, R. L., Drummond, D. K., & Camara, S. (2007). What is qualitative 
research? Qualitative Research Reports in Communication, 8, 21-28. 
 
From the Editors (2012): What’s Different About Qualitative Research? 
Academy & Management Journal, 55, 509-513. 
 
Creswell, Chapter 3: Designing a Qualitative Study, 35-52. 
 

Jan. 28 Approaches to Qualitative Research  
 
Pope, C., & Mays, N., (1995). Reaching the parts other methods cannot 
reach: An introduction to qualitative methods in health and health services 
research. BMJ, 311, 42-45. 
 
Creswell, Chapter 4: Five Qualitative Approaches to Inquiry 
 
Heath, C., & Heath, D. (2007). Made to stick: Why some ideas survive and 
other die, Introduction. 
 

Feb. 4 Captivating Qualitative Research 
  
 
Barker, J. R. (1993). Tightening the iron cage: Concertive control in 
self-managing teams. Administrative Science Quarterly, 38, 408-437. 
 
Afifi, T. (2003). ‘Feeling caught’ in stepfamilies: Managing boundary 
turbulence through appropriate communication privacy rules. Journal of 
Social and Personal Relationships, 20, 729-755. 
 
 
 



Feb. 11 Ethnography (Assignment 1 due; present brief summary to the class) 
 
Blee, K. M. (1998). White-knuckle research: Emotional dynamics in 
fieldwork with racist activists. Qualitative Sociology, 21, 381-399. 
 
DeSantis, A. D. (2002). Smoke screen: An ethnographic study of a cigar 
shop’s collective rationalization. Health Communication, 14, 167-198. 
 

Feb. 18 Narrative 
 
Saldana, Chapter 10: Thinking Narratively 
 
Sedaris, D. (2018). Calypso. “Leviathan”, 79-93. 
 
Karr, M. (2000). Cherry. “Prologue”, 1-14.  
 
Smith, F. L. M., & Dougherty, D. S. (2012). Revealing a master narrative: 
Discourses of retirement throughout the working life cycle. Management 
Communication Quarterly, 26, 453-478. 
 

Feb. 25 Memoir 
 
Karr, M. (2015). The Art of Memoir. “Caveat emptor, Preface, Chapter 1”. 
 
Bourdain, A. (2000). Kitchen Confidential. “Food is Good”, 9-18. 
 
Martin, S. (2007). Born standing up. “Disneyland”, 31-55. 
 
Maxwell, M. L., Abrams, J., Zungu, T., & Mosavel, M. (2016). Conducting 
community-engaged qualitative research in South Africa: Memoirs of 
intersectional identities abroad. Qualitative Research, 16, 95-110. 
 

March 3 Interviewing (Paper proposals due) 
 
Jacob, S. A., & Furgerson, S. P. (2012). Writing interview protocols and 
conducting interviews: Tips for students new to the field of qualitative 
research. The Qualitative Report, 17, 1-10. 
 
Turner, D. W., III. (2010). Qualitative interview design: A practical guide for 
novice investigators. The Qualitative Report, 15, 754-760. 
 
DeSantis, A. D., & Hane, A. C. (2010). “Adderall is definitely not a drug”: 
Justifications for the illegal use of ADHD stimulants. Substance Use & 
Misuse, 45, 31-46. 



March 10 
 

Spring Break!!! 
 

March 17  Grounded Theory 
 
Corbin, J., & Strauss, A. (1990). Grounded theory research: Procedures, 
canons and evaluative criteria. Qualitative Sociology, 13, 3-21. 
 
Carigny, E., Fletcher, D., Coupland, C., & Taylor, G. (2019). Mind the gap: 
A grounded theory of dual career pathways in sport. Journal of Applied 
Sport Psychology, 1-22. 
 
Richardson, B. K., & McGlynn, J. (2011). Rabid fans, death threats, and 
dysfunctional stakeholders: The influence of organizational and industry 
contexts on whistle-blowing cases. Management Communication 
Quarterly, 25, 121-150. 

March 24 Codes & Coding 
 
Saldana, J. (2009). Codes and coding. 1-32. 
 
Medelyan, A. (2019). Coding qualitative data: How to code qualitative 
research. https://getthematic.com/insights/coding-qualitative-data/ 
 
Banks, S. P., Louie, E., & Einerson, M. (2000). Constructing personal 
identities in holiday letters. Journal of Social and Personal Relationships, 
17, 299-327. 
 
McGlynn, J., & Richardson, B. K. (2014). Private support, public alienation: 
Whistle-blowers and the paradox of social support. Western Journal of 
Communication, 78, 213-237. 

March 31 Focus Groups & Content Analysis 
Stancanelli, J. (2010). Conducting an online focus group. The Qualitative 
Report, 15, 761-765.  
 
LaBelle, S. (2018). “Who am I to say something?”: College students’ 
perceptions of peer interventions in the nonmedical use of prescription 
stimulants. Qualitative Research Reports in Communication, 19, 78-85. 
 
Bengtsson, M. (2016). How to plan and perform a qualitative study using 
content analysis. NursingPlus Open, 2, 8-14. 
 
Sanderson, J. (2013). From loving the hero to despising the villain: Sports 
fans, Facebook, and social identity threats. Mass Communication and 
Society, 16, 487-509. 



April 7 Data Analysis and Interpretation 
 
Graneheim, U. H., & Lundman, B. (2003). Qualitative content analysis in 
nursing research: Concepts, procedures, and measures to achieve 
trustworthiness. Nurse Education Today, 24, 105-112. 
 
Gilstrap, C. M., & Bernier, D. (2017). Dealing with the demands: Strategies 
healthcare communication professionals use to cope with workplace 
stress. Qualitative Research Reports in Communication, 18, 73-81. 
 
Sanchez, L. (2017). ‘Every time they ride, I pray:’ Parents’ management of 
daughters’ horseback riding risks. Sociology of Sport, 34, 259-269. 

April 14 Data Analysis & Interpretation, Continued 
 
Saldana, Chapter 11: Thoughts about Thinking 
 
Cripe, E. T. (2017). “You can’t bring your cat to work”: Challenges mothers 
face combining breastfeeding and working. Qualitative Research Reports 
in Communication, 18, 36-44. 
 
Cassilo, D., & Sanderson, J. (2019). From social isolation to becoming an 
advocate: Exploring athletes’ grief discourse about lived concussion 
experiences in online forums. Communication & Sport, 7, 678-696. 
 

April 21 Case Studies (Turn in results section) 
Baxter, P., & Jack, S. (2008). Qualitative case study methodology: Study 
design and implementation for novice researchers. The Qualitative Report, 
13, 544-559. 
 
Sornes, J., Hybersen, I. D., & Browning, L. D. (2015). Identity challenges in 
field research: Three stories. Journal of Applied Communication Research, 
43, 136-140. 
 
Thyme, K. E., et al. (2013). Qualitative content analysis in art 
psychotherapy research. The Arts in Psychotherapy, 40, 101-107. 
 
Geertz, C. (1973). Deep play: Notes on the Balinese cockfight. Daedalus, 
101, 217-229. 

April 28 
Presentation of your paper to the class at 6pm on 4/28/20 

May 5 Finals papers due at 6pm on May 5, 2020 

 


